CaDVAS service user survey May 2009

We are keen to have your feedback on our services. Please take a few minutes to complete the questionnaire and feel free to circulate it to other people within your organisation, whether staff, volunteers or trustees. Thank you.  If you have any queries relating to this survey please contact:  Sue Tucker: 01227 452381 sue@cadvas.org 
Newsletter
	Do you read?
 FORMCHECKBOX 
 Every copy
 FORMCHECKBOX 
 Most copies
 FORMCHECKBOX 
 Some copies
 FORMCHECKBOX 
 No copies


	Who do you circulate the newsletter to?
 FORMCHECKBOX 
 Other people in your office
 FORMCHECKBOX 
 Others in your organisation
 FORMCHECKBOX 
 To other organisations
 FORMCHECKBOX 
 To no one

	Which sections do you read:
 FORMCHECKBOX 
 All of it
 FORMCHECKBOX 
 Funding news
 FORMCHECKBOX 
 Member news
 FORMCHECKBOX 
 Training News
 FORMCHECKBOX 
 Other
	Overall, how do you rate this newsletter?
 FORMCHECKBOX 
 Consistent high quality
 FORMCHECKBOX 
 Generally good

 FORMCHECKBOX 
 Quality varies
 FORMCHECKBOX 
 Poor quality


If you have put any information in our newsletter, how useful has this been?

Website
	How often do you visit our website?
 FORMCHECKBOX 
 Always
 FORMCHECKBOX 
 Sometimes
 FORMCHECKBOX 
 Never
	If you do visit the website, which sections do you find most useful?
 FORMCHECKBOX 
 News
 FORMCHECKBOX 
 Home page
 FORMCHECKBOX 
 Links section


	Directory of Organisations


	

	How often do you consult the Directory:
 FORMCHECKBOX 
 Sometimes 
 FORMCHECKBOX 
 Rarely
 FORMCHECKBOX 
 Never
 FORMCHECKBOX 
 Other
	How often have you signposted your users to the Directory?
 FORMCHECKBOX 
 Often
 FORMCHECKBOX 
 Sometimes
 FORMCHECKBOX 
 Rarely
 FORMCHECKBOX 
 Never


	If your organization is not registered on the Directory, why is this?
 FORMCHECKBOX 
 Did not know about it
 FORMCHECKBOX 
 Too complicated
 FORMCHECKBOX 
 Not seen as useful

	

	Training
Have you attended any CaDVAS Training Events?

 FORMCHECKBOX 
 Occasionally
 FORMCHECKBOX 
 Often
 FORMCHECKBOX 
 Never

	If you have, what was your experience of the training events?
 FORMCHECKBOX 
 Excellent
 FORMCHECKBOX 
 Very Good
 FORMCHECKBOX 
 Fair
 FORMCHECKBOX 
 Poor


	Overall, how useful are the CaDVAS training events to you?
 FORMCHECKBOX 
 Very
 FORMCHECKBOX 
 Fairly
 FORMCHECKBOX 
 Not very
 FORMCHECKBOX 
 Not at all

	If you have any unmet training needs that you would like to see included in our future training programmes, please specify here:


	Advice
How often have you contacted CaDVAS to ask for specific advice?
 FORMCHECKBOX 
 Often
 FORMCHECKBOX 
 sometimes
 FORMCHECKBOX 
 Never
 FORMCHECKBOX 
 Other
	If you have, how useful was this service?

 FORMCHECKBOX 
 Very
 FORMCHECKBOX 
 Useful
 FORMCHECKBOX 
 Not very useful


	Overall, how have you found CaDVAS’s overall advice, information and ongoing support services?
 FORMCHECKBOX 
 Very useful
 FORMCHECKBOX 
 Fairly useful
 FORMCHECKBOX 
 Not very useful
 FORMCHECKBOX 
 Not at all useful

	If you have not undergone an organisational assessment, why is this?
 FORMCHECKBOX 
 Lack of time
 FORMCHECKBOX 
 Did not know what it was



What is your overall impression of how well CaDVAS is addressing the needs of the Voluntary and Community sector?
What three main areas would you like CaDVAS to concentrate on as we move into our second year?

Any other comments?

If you would like us to contact you re:  the above, please can you place your details here:







